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Introduction

Background
Australia hagraditionally supported veterans and their families through government, commercial
and community organisations. At the community level that support has primarily been through a
network of ExService Organisations, commonly referred to as ESOss ha@®taditionally drawn
on a strong sense of mateship and comradeship among those who have served their nation. That
strong sense of mateship is the motivation that drives this group to assist veterans and families in
need.

Australia has experienced four largaves of military veterans moving into the community. The

most recent waveor fourth generation veteransncludes those who served in East Timor, Pacific
Interventions, Irag and Afghanistan. The previous three generations were World War One, World
War wo and the South East and East Asian campaigns that ended in 1975. There is a smaller group
of veterans from military operations conducted between the end of the Vietham War and the
intervention in East Timor. This cohort includes significant deploymets & Somalia, Rwanda

and Cambodia amongst other smaller operations. For convenience this cohort will be considered
part of the fourth generation of veterans.

Purpose

The purpose of this Project is to provide a body of research and facts that will stippdetdership
of the ESO community in their deliberation and planning for the future. This will assist the ESO
community in its collective aim of being as effective and efficient as possible in its support for
veterans and their families.

Scope of Project
The ESO Mapping Project was a research praojibtatightly controlledscope based on time and
resources availabl&he Project was launched on 15 December 2015 and concluded around Anzac
Day 2016. It was funded for this period through a charitablenéation, independent of the ESO
sector and government.

The Project scope was limited to considering the services provided by ESO and ESO like
organisations. It did not examine the services available to veterans from Government agencies or
commercial serice providers. The Project scope was to determine where fourth generation veterans
live, where ESO services are available and if there are any gaps in those dasécken where
veterans live

There is scope for further complementary work to understaritht government and commercial
services are provided. Such work will allow all stakeholders to understand all the government,
commercial and community services available



Objectives
The objectives of the ESO Mapping Project were to:

Map the needs of werans and their families.
Map the focus and services of ESO.
Identify any gaps and overlaps of ESO services in support of veterans and their families.

The aboveObjectivedNB Ij dZA NBE a2YS Of F NAFAOIGA2Y F2NJ 0KS SNy
widespread usage of these terms.

tKAa tNR2SOl y2iGSa GKSNB IINB OFNAR2dza RSBAYAGA2YSE
exYSYOSNI 2F GKS | NYSR STSWD §3é 0 yiii Kk NippeRadhdiias! (OGS mipy
takentohaveN\SY RSNBR St A3IA0fS 41 N ASNBAOS£0x G2 O NR2d
the many organisationgperating in he ESO sectoFor clarity the following definitions are used:

NRI RSai a

tKA&d tNRr2SO0 dzaSa W+SGHiSNIyQ Ay (GKS o Sy &
NEII NRf Saa 2F GKSANI GeaLls 27 aSNJm() S ! GSHSNIyYyQ3
It does not include the parents Jdings or extended family of the veteran.

WhbSSRaAaQ A& | GSN) y20G aAYLX & RSTAYSR 3AA0BSY AYRACL
FNBY WNBIFIfQ (2 WLISNDODSAGSRQO® ¢t KSNB OlayQ IfyaRr 0S5 32
gAGK WSELISOGlIGiA2YaQd ¢tKS WySSRaQ dzaSR T2NJ (KA3Z

research/study literature available on Veteran/Family needs.

ESOs have traditionally been considered organisations witkrabership base of eserving ADF
service personnel. However, for the purpose of this Project organisations who provide support or
services specifically for veterans and/or their families are being included.

A taxonomy of organisations who provide suppiorveterans and/or their families is discussed later
in this report.

Structure of Project

A number of eminent persons were consulted during the ESO Mapping Project concept development
and early stakeholder engagement phases.

I AN/ KAST ab NBKIFf {ANJ!y3dza 1 2dad2y YT ! C/ 6wSi



A Steering Committee was established to provide oversight and guidance for the ESO Mapping
Project. Membership of the Steering Committee:

Chair- Bruce Armstrong,

al 22N DSYSNYIf tldAZ {eYz2y !'h o0wSIiQROZ | YR
MajorGenek £ [ AT / 2 & & 2 guntll @May 2016/whed wS i QR0

appointed to Deputy Secretary and Chief Operating QffidéA

Andrew Condorwas the working group lead. He was supportag a small number osupport
personnel working for short periods Andrew Condonwas employed full time by the Aspen
Foundation for 6 months to complete this project.

Strategic Stakeholder Engagement
Significaneffort was made to engage and seek counsel from key leaders in the ESO sector.

Most ESO Round Table members were provided with a personal briefing on the Project prior to its
launch or soon thereafter.

Launch of Project
TheESMapping Projectvas launchd in the Captain Reg Saunders Gallery of the Australian Wa
Memorial on 15 December 2015.

Attending the launch were representatives of:

RSL

Legacy

Defence Force Welfare Association
Vietnam Veterans Federation

TPI Federation

Navy Association of Australia
RAAF Association

Australian SAS Association
Australian Commando Association
SoldierOn

Homes for Heroes

Prime Ministers Advisory Council
ESO Round Table

Young Veterans Forum

DVA

ADF

Aspen Foundation

ESO Mapping Project Final Report



2 Project Methodology

2.1 Stakeholder Engagement

Raising awareness of the project amongst the leadership of the ESO community was critical to
success. Stakeholders were informed about the project and offered the opportunity to provide input
on the conduct of the research work.

Stake holder engagementas done through individual briefings, collective briefings at the Project
fldzyOK I'yR GKNRBdAZAK | NB3IdzZ F NI LINP2SOG bSgatSaidSNI
progress.

Project Press Releases adewsletters that were distributed are availabhs an Annex to this
Report.

2.2 Needs Research

A detailedHeeds analys{®f Veterans and their families was not within the scope of the project.
The scope was limited by the time available for this priojetich did not includeonducing

detailed research directly with individual veterans and their families. Such research would also
requireapprovalbversight from either the Defence Research Ethics Committees ddpartment
of Veterans' Affairs Human Research Ethics Committee (DVA HRIECthe Australian Defence
Human Research Ethics Commite@ADHREC)

2.2.1 Literature Review
The project conducted a literature review of existing published research literature to develop an
understanding of the needs of veterans and their families.

Theee is a significant amount of domestic and international published research available that
describes the needs of veterans and their families. Some of the specific areas of existing research
included:

A Aging Veteran Needs

A Vietnam Veteran Needs

A Female Vadran Needs

A Veteran Mental Health Needs
A Reservist Needs

A Veteran Social Health Needs

ESO Mapping Project Final Report



Needs Model
Asimplified Needs Modelas developed from the literature review. The Needs Model describes
how needs change at different points in tgeS G S Né&. Th@Beeds Model was used to develop a
structured understanding of the services provided to veterans and their families by ESOs.

Needs Mapping
Needs mapping was based on our understanding of the demand for settvioagh determining
where exservi@ personnel live. The demand level for services can be determined by the age
demographics of veterans and families. Age is a@stlblished indicator to forecast health and
wellbeing needs.

ESO Service Mapping

The first stepn mapping the services of ESOs was to understand who, what and where all the ESOs
arelocated.

This was a significant task given the number of organisations that support veterans and/or their
families.

An online survey was conducted to attemptlietter understand who the ESO are, what services
they provide, and where they operate. The survey also attempted to understand the demand for
the services provided by each organisation.

Geogpatial representations were developed of where@xvice personnel live. The Project used the

standard Australian Bureau of Statistics boundary definitions for postcodes and Local Government

Areas (LGA). Data sets from the Commonwealth Superannuationr@bgn and from DVA were

dzZaSR (2 YI LI @SGSNIryaQ LRadlFt RRN’aasSa G2 ! . { Lx

Gap/Overlap Analysis
A Gap Analysis was conducted to understand where veterans and their families live by age cohorts
as needs are likely to vary by age. The level of ESO services available in areas where veterans and
their families lived was reviewed to identify service deftivgaps and overlaps.

Manyyounger fourth generation veterans were identified living in remote mining areas where there
are minimal veteran support services.
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3 LiteratureRevi ew of Veteraneedsand Famil yos

5+1 Qa NBOSYy (G ¢2N] néedswa@sS/énbusdfuyfor thig Brdjectparticllar tHe i K
project was able to understand how addressing these needs contributes to a broader Preventative
and Resilience Strategy.

Other recent useful studies included those sponsored byAthstralasian Seices Care Network and
the Victorian Veterans Council.

¢KS AYLERNIFYyG FaLSOl 27T thedprawisiodBigedvices by EFGs wasQaseda & A 0 A
in a recent report into the Veteran Sector in Victoridee challenges raiséulthe Victorian Veterans
Council Veterans Sector Study Repisted below.

Challenges in awareness and accessibility of available veteran services
C2dzNJ {Se aidl3Sa 6SNB ARSYUGAFASR & AyTfdz
Step 1:ldentify self as a vetan
Step 2:Become aware of services and benefits available to veterans
Step 3:Become aware of how to access those services and benefits

Step 4:Have the ability to access and engage with services

4 Needs Modelling i Veterans and Families

4.1 Life Objective of Veterans/Families

Most veterans and their families have an overall objective to live in a safe environment as valued
and contributing member of Australian society with a strong level of wellbeing. However individual
veterans and their families haveegpfic needs based on a range of factors, such as level of
incapacity.

42 Veterans and Familyds Needs
Needs change over the lifecycle of a veteran. There are three key phasesvilte, Transition and
ExService. ESOs have traditionally focused on theplaase.

Through both the literature search and feedback from stakeholders in the ESO community, the
Project team found that there was a wide array of different veteran and family needs. The Project

! Veterans SectoBtudy Report 201¥ictorian Veterans Council [Grosvenor Management Consulliagémber 2015
9
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team considered breaking up needs across the lifecycdeveteran as a useful approach to
structure questions in the online survey of ESOs.

CKSNB Aad Iy 2LILRNIdzyAde F2N 9{ha (2 LINPOARS Y2NF
two phases of the lifecycle of a veteran. Communication, bugldéhationships and providing
support in those early phases will enhance the effectiveness of ESO support in later phases.

4.3 Phases of Need
Key elements of the life cycle of the veteran include:

1. In Service
a. ADF Training and general peace time Servjce*
i. Initial entry and trade (individual) training,
ii. Unit/Ship collective training,
iil. general peace time service, and
iv. Predeployment training.
b. Deployment*
c. ADF service post deployment*
2. Transition from ADF Service (up to discharge)
a. Transition to civil housing,
b. Trarsition to civil employment, and
c. Transition to civil healthcare.
3. Post discharge
a. Civil employment or rehabilitation,
b. Retirement living, and
c. Aged care.

1ransitiop

Unit/ship
COHeCUVE
rar'mng

Initial entry
&

trade training Lifecycle
of a

veteran

ARepresentation (in general terms) of phases of needs are depicted in the diabmae.

* For families there is also a phase of need when the veteran dies and the partner becomes a
widow/er.

10
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Phases of the Veteran and Family Life Cycle

Service providers need to meet the needs of veterans and their families as they move through these
phases.

The Transition Phase has been recognized as critical to the future health and wellbeing of veterans
and their families.Transition sets the foundation for life as-s&rvicepersonnel A poor transition

can have a direategativeimpact on health and wHleing whereasa successful transition from the
ADFcan help establish bealthy civilian life

Variance of Need
Veterans and their families will not always have the same needs. Most vetardriarailies will
have limited needs outside those of general Australian population.
CKSNBE Ad4 | RAAGNROdziA2Y 2F ySSRa Ay Fyeée | aaSaays
be depicted in a Normal Distribution Curve, where the majority fmsganilar level of need, and
smaller groups have significantly fewer or greater needs.

In a normal distribution curve around 64% will be very similar, there will be some variance with 28%,
and there will be significant variance with 4%.

Many factorscan influence how a Normal Distribution Curve can be distorted from its general shape.

Same as others
—ill -

Probably more
than others

Probably less
than others
-H-

Definitely less

Definitely more
than others

than others

H— --H—-—
"
1z [ 5 ] [E=2] [&2 ] I_DLI\_
T oo Voqase Y mass | a4% | 4% | 29

S0 = Standard Deviation

2These themes were widely and frequently raised by a wide variety of stakeholders during the stakeholder
engagement process.
11
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4.5 Wellbeing Curve
' y23KSNI O2yOSLIG GKFG A& dz&aSTdd Ay | NIAOdAZ F GAy3
GKSANI FIYAfedQa ySSRaQ Attt GFENE 20SNJ GAYS RdzS

&\

100% 4

Optimalhe
* Physical,
mental and
spiritual wellbeing

alth and vitality  Wellness Life Curve

—~ Average Life Curve

“Normal” health
* Minor health problems -
poor energy, impaired

digestion, stress symptoms,
weight gain

wellness

0%

age

The diagram is an indicative Wellness Life Curve that highlights some factextending time in
the higher zones of the wellness curve.

However other factors may also affect wellbeing, especially mental health wellbeing, such as un
employment or loss of a spouse. The diagram below represents a possible mental health wellbeing
curve that an individual may experience.

High self-actualisation
High self-esteem

Mental Wellness Strong sense of belonging and love

Anger

Loss of connectedness with society

Depression / Anxiety — loss of self-confidence

Suicide ideation — loss of self worth

Self-harm / Suicide behaviour

e’ K> O, e, So,
o”l‘fl-é oo’.é//y h’e‘rfi 0601 o c’;?/ /s,
@ 5o ing Tty i, g, ” e
c,'e () Gqce 3, crl
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4.6 Categories / Classifications of Needs

To assist in understanding the nature of veteran and family needs, and how ESOs may address those
YySSRaszx (K2aS ySSRa ARSYUGATASR Al iNAPERNI2 NAzNE
for the purpose of the survey.

Categorigig and classifying needs assisted the mapping exercise

4.6.1 Collective Needs

The Project team drew heavily on recent
62N)] o6& 5! 2y w{2O0, .
02t SOUADBS upSalidhtiomof 6 ; NELSEanS SnCEamIlies

PONEROSR OREYE A coleotveneess )

Collective Needs are extensive, but for the o s : o
purpose of this Project, sutategories used
are: s B B

A S Growp Connection [N

i H . B Awareness [EEEEShabiid REEEE nection RaRE
Policy & legislative advocacy, o . B ... [
Identi'tJy ''''''''''''''''''' Society [N

Government services advocacy, L

Group awareness/identity, e BN M

Connection with Astralian society, N 0 mEeE EEES00 BOe
and
9 Group validation of service.

=A =4 =4 =

Strong national economy and civil society

4.6.2 Individual Needs
When searching for a model to use

for addressing individual needs, the qz’§” S

Project team drew on the 1954 g Shontansiy

al af 2Qa I A S NJ NX -O‘P Flfimentefpotental Self-actualization
model. The literature search did \05

not find abetter alternateoption &9

for modelling individual needs than Qrb\

this classic approach.

Belonging and Love

2] Security of:
b body, employment, resources,
@
(/]

health and wellbeing, family, property
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4.6.3 Phases Through a Needs Prism

The Project team considered the support ESOs could provide veterans and families through the
WLIINRAYQ 2F al af 26Qa |TASNINOKRE 27 (LR ALIKAIRGSE &  2bFS SiF
This methodology was useful to ensure all aspects of veteran and family individual needs are

addressed

Each phase Bsxamined through what could be called a Needs Prism.

¢CKIFIG bSSRa t N aierarchy®ANgedls naotleli f 2 6 Q& |

4.6.3.1 Needs Prism

bf? Creativity
Morality

00 Spirituality

< Spontaneity

™~ Fulfilment of potential
(Sb Self-actualization
S

Esteem

Belonging and Love

7] Security of:
b body, employment, resources,
00 health and wellbeing, family, property
<

Safety

‘. Creativity . &
% Morality
.S OQ Spirituality
S o)
-::.:-::::::QQ:.@ Self-esteem
ISR ) \°§ Confidence
i (9 > Respect by/of others

Friendship, Family
‘Community
Intimacy
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4.6.3.3 Transition Phase Needs (through the Needs Prism)

Each phase does present some commonality, however there is clearly a requirement for
individualisedapproaches to suit the specific needs of each veteran and family. More work could be
undertaken to refine the support required in each of the phases where services are currently shown
as common.

9 cef
Q" Creativity ps £ A
9 Morality s
Spirituality o

Self-esteem po § 3
Confidence
Respect by/of others

There was sufficient variation in each phase to warraig #pproach, even in this first rudimentary
activity, to identify the support ESOs could provide in each phase.

4.6.3.4 ExService Phase Needs (through the Needs Prism)

Creativity .
Morality
Spirituality

Self-esteem
Confidence
Respect by/of others

Friendship, Family

15
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5 Needs Mapping

The project undertook the following two key tasksunderstandand map thedemand for ESO
services

9 the locationswhereveteranslive by agecohort, and
1 whereexisting ESO servicaee accessiblby location.

Age Based Forecasting of Health Needs

Age is a very useful general indicator of likely needs, particularly for healththeze is well
established data for the likely prevalence rates for specific health conditions as individuals pass
through the age brackets of 55, 65, and 75. Some examples are provided in the diagram below.

5
Per cent
60 -
B 55-64 years
50

[ 65-74 years
[ 75 years and over

40 -
30
20
10
0 -
Diabetes Heart, stroke  Hypertensive Arthritis Osteoporosis Genito-urinary
and vascular disease system disease
diseases

Source: AIHW analysis of ABS 2012a.

Prevalence of selected self-reported health conditions among people aged 55 and over,
by age group, 2011-12
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5.1.1 Mapping where Veterans Live byeA
This Project used the following two data sets to understand and map where veterans live in
Australia:

7 5SLI NLIYSYyld 2F +SGSNIryaQ ! FFFANR 05! 03X | yR
1 Commonwealth Superannuation Corporation (CSC).

Each data set contains over 150,000 veterans and thus tresids are considered statically
significant for identifying trends in the veteran population.

5.1.1.1 DVA Data Set

DVA provides data sets of where DVA Veterans (ie a veteran with a successful DVA Claim) live by
Local Government Area (LGA) in age cohorts. Thassdd is limited because it predominantly
captures data of veterans who have made a claim or otherwise registered with DVA.

The DVA data set includ85,213 DVA Veterans over 65 years

DVA Veterans (167,487)

35,000
30,000
25,000

20,000

15,000
10,000
s I I | I i

Under 45 - 49 50 - 54 55 - 59 60 - 64 65 - 69 70 - 74 75 - 79 80 - 84 85-89 90 - 94 95+
45

o
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5.1.1.2 Commonwealth Superannuation Corporation (CSC) Data Set

The CSCatia set tracks eservice personnel who receive a military pension from DFRDB, a pension
from MSBS or have funds preserved in MSBS. The DFRDB scheme commenced in 1972 and MSBS
was commenced in 1991.

The CSC data includes the®$§ NI A OS LIS Na@efdhp dosicade higl theirlade.

DFRDB/MSBS Pensioners (57,973)
2500
2000
1500
1000
50

o

18 21 24 27 30 33 36 39 42 45 48 51 54 57 60 63 66 69 72 75 78 81 84 87 90 93 96 99
Age

o

The average age of DFRDB/MSBS Pensioners is 61.1 years.

MSBS Preserver99,879)

5000

4500
4000
3500
3000
2500
2000
1500

e | ”‘|
500
0 ||||| ||||III||I|.

17 19 21 23 25 27 29 31 33 35 37 39 41 43 45 47 49 51 53 55 57 59 61 63 65 67 69 71 73 75
Age

The average age of MSBS Preservers is 38.7 years.

3 The Project assumes thatlividuals live at or in close proximity to their postal address, or return to that
location frequently. As a result of this assumption we accept postal address as a proxy for \sBerieex
personnel live.

18
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Preservers & Pensionerd%7,852 )
6000

5000
4000
3000

2000

1000 |
) .|I”
~ O
— N

|“‘ ““lllllllllllllll ......
— <
M~ N~ O 0 W O

M O© OO N O O o I I~ O M O© O N 1O © M~ O M O O N I o
N N N OO OO MO <~ < < 10O wLwmw o o o M~ o O ‘C_>|
Age

The CSC data set represehy ,852ex-service personnel with an average age of 46.8 yeatrs.
In this data sefl12,114 exservicemerare under 55 years of age

There is some overlap between the two data sets as some younger DVA veterans will have Military
Super pensions or preserved superannuation funds. It was beyond the scope of this Project and
resources to eliminate any overlap between the two data sets.
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5.1.2 Mapping Age 8ed Cohorts

The project used an open source GIS product called QGIS, to map where veterans live. The project
mapped both the CSC (Pensioners/Preservers) and the DVA (B&Yanggdata sets for the

following age cohorts:

Under 45,
45¢ 54,
55¢ 64,
65¢ 74, and
1 75 and over.
A map of each cohort is providéelow:

= =4 -4 =

*Please note maps are produced on a larger sci U45 Pensioners/Preservers

. (77,947)
in the Annexes. O 14-38

g O 38-74
O 74-129
W 129 - 215
W 215 - 602
W 602 - 896

45-54 Pensioners/Preservers

(34,167)
U55 DVA Veterans
[0 14-38 -
[ 38-74 g (50,816 )
0 74-129 ‘fg,ﬁ"’~«r‘§<<¢ ] L.% O 37-116
= 129 - 215 F % [ O 116 - 251
215 - 602 O 251 - 448
W 602 - 896 I 448 - 751
B 751 - 1163
W 1163 - 3191
W 3191 - 3881
|
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55-64 Pensioners/Preservers
(21,578)

0 14-38
0 38-74
O 74-129
W 129 - 215
W 215 - 602
M 602 - 89%

65-74 Pensioners/Preservers

(16,147)

[ 14-38
O38-74
0 74 -129
W 129 - 215
W 215 - 602
W 602 - 896

Q75 DVA Veteran:
(48,628 )

[ 37-116

[ 116 - 251

O 251 - 448

[ 448 - 751

Il 751 - 1163

M 1163 - 3191
W 3191 - 3881
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55-64 DVA Veterans
(22,819)

[ 37-116

O 116 - 251
O 251 - 448
I 448 - 751
B 751 - 1163
B 1163 - 3191
W 3191 - 3881

65-74 DVA Veterans
(46,585 )

O 37-116

O 116 - 251

O 251 - 448

O 448 - 751

M 751 - 1163

B 1163 - 3191

Q75 Pensioners/Preservers
(7,517 )
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5.1.3 Geospatial Analysis\geteran PopulationsWhere is the Need?

Where do the older

veterans live?

Older veterans (over 65)
live in locations consistent
with the general
Australian population.

The abovemap shows where the 95,213 DVA Veterans over 65 years of age live. It shows the density
of DVA Veterans in Local Government Areas (LGAs). Note some LGAs are large in area such as that of
Esperance.

Where do the younger

veterans live?

Trends identified:
* remote mining locations
* proximity to ADF bases.

Usng the CSC (MilSuper) data sefld®,114 exservicemerunder 55 years of agéhe following
table illustrates examples of the trenddentified for this age cohort.

Remote/Regional Location% U55s ‘Proximity to ADF Bas|U55s

Port Headland 329  [Townsville 4761
Geraldton 119 Ipswich 2482
Darwin/Top End 2621 |Wagga 534
Katherine 134  |Albury/Wodonga 950
Kalgoorlie 135 Williamtown 2395
Emerald/Gladstone 949  |ACT/Queanbeyan 5046
Mt Isa 131 Elisabeth SA 1473
Broken Hill 78 Townsville 4761
Alice Springs 116
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6 Service Mapping

6.1 Identifying Organisations Operating in the Ex-Service Organisations Sector
The number of organisations operating in the&etvice Organisation Sector is significant. There is
no specific agreed definition of an-Bervice Organisation ustralia.

6.1.1 Taxomwmy of Organisations providing Services for Veterans and dmeilids
Ataxonomy of organisations was developedigtter understandand classifghe wide range of
organisationgroviding serviceto veterans and families.

Taxonomy

ExService Organisations (ESOSs) Non-Government Organisationdl(GO3%
¢ Non Veteran specific

Veteran Support Organisationg$0%

Trusts Commercial service providers

Unit/Ship Associations

Social Media Group Government services
Charities 1 Commonwealth
i1 State

1 VeteranCharities
1 Charitiesg non Veteran specific

9 Local

The scope of this project is focused on the following:

1 ExService Organisations (ESOS)
> Member based organisations of primarily-S&rvice personnel with the sole
purpose of supportingeterans and/or their families.
i Veteran Support Organisationg{0}%
> Organisations for the sole purpose of supporting veterans and/or their families
without a membership base of eservice personnel
1 Trusts
> Trust with the sole purpose supporting veteraarsd or their families
i Unit/Ship Associations
> Avoluntary group of former members of a unit or ship.
i1 Social Media Groups
> FaceBook and other social media platformsiamzeasinglyjbeingused to provide
support services
i Veteran specific Charities
> Acharity registered with the Australian Charities and Not For Profit Commission that
KFa y2YAYlIGSR +ta GKS aAy3atS o0SySTAOAINER W
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6.1.2 A Muster of ESOs (The Census)

The first step in mapping the services of ESOs was to understanduihband where all the ESOs
are.

This task is significant because there are a large number and type of organisations delivering services
to veterans and/or their families.

1%

NORTHERN
TERRITORY

28%

NEW SOUTH
WALES

ACT, ¢

VICTORIA n
' LY
2,780 ESO ; -

locations across
Australia

A significant effort was made to identify all ESOs, VSOs, Trusts, Serii&igrssociations and
Social Media groups supporting veterans and families.
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The following three maps give an indication of those organisations operating in the ESO Sector.

* Note: The lists for the three figures were largely based on responses t©SMapping Project

Online Survey.

National ESOs

Western Australia

130 RSL Sub-Branches

8 Legacy Clubs/Groups

1 DFWA Branch

1 VVAA Branch

S NSA Sub-Branches
WWG WA

TPI WA

EDA WA

7 NAA Sub Sections

1 RAR Association Branch
155 unit & Reserve Assoc
1 APPVA Sub-Branch

13 RAAF Assoc Branches
1 ASASA Branch

9 PVA Groups

1 WVNA Group
Overwatch Australia

ACT
* 10 RSL Sub-Branches

* 1 Legacy Club

* 1 DFWA Branch

* 1VVAABranch

* 1 NSABranch

* 1VVFA Branch

* WWG ACT

* TPIACT

* 1 NAA Section

* 1RAR Association Branch
* 41Unit & Reserve Assoc

* 1RAAF Assoc Branch

* 1ASASA Branch

* 1 WVNA Group

* Overwatch Australia

D T R R

2

'

Northern Territory

* 7 RSL Sub-Branches

* 5 Legacy Club/Groups
1 DFWA Branch

*  1VVAA Sub-Branches

*  1NSABranch

1 RAR Association Branch t., ./

* 7 Unit & Reserve Asso¢”
2 WVNA Groggs ¢
Overwati%gz’ralha

AN
Y

o

.\, South Australia
" | + 133RSL Sub-Branches

%+ 17 Legacy Club/Groups

D T

1 DFWA Branch.-

5 VVAA Sub-Branches
~10NSA Sub-Branches

WWG SA

TPISA

9 NAA Sub Sections

115 Unit & Reserve Assoc

1 RAR Association Branch

5 RAAF Assoc Branches

1 ASASA Branch

9 PVA Groups

1 WVNA Group

Overwatch Australia

~ ESOs

~.__* 1DFWA Branch
'3”&2 VVEA Sub-Branches

Queensland

* 241 RSL Sub-Branches
35 Legacy Clubs/Groups
* 1 DFWA Branch

* 3 VVFA Sub-Branches

* 14 VVAA Sub-Branches

™ * 37 NSA Branches
Y - + 2 APPVA Sub-Branches
/‘5‘::; (L + WWG Queensland
e, ! i * TPl Queensland
g/ L, * EDA Queensland

LR 23 NAA Sub-Sections
“.* 158 Unit & Reserve Assoc

R 1 RAR Association Branch
* U4 RAAF Assoc Branches
+ 1 ASASA Branch
+ 30P\ yGroups
* 9 WVNA Groups

Victoria + Overwitch Australia

+ 291 RSL Sub-Branches P

+ 60 Legacy Clubs/Groups Tasmania

* 51 RSLSub-Branches

« 5 Legacy Clubs/Groups

“27A0YAA Sub-granches  + 1 BFWA Branch

24 NSA-Sub-Branches = 3VVAA Sub-Branches

2 APPVA Sub-Branches '*._§ NSA Sub-Branches

13TPI Branthesk/-x"q,q/ * 1 APPVA Branch

WWG Victoria “.* WWG Tasmania

EDA Victoria fee % TPl Tasmania

13 NAA Sub Sections = EDA Tasmania

317 Unit & Reserve Assbc® 5 NAA Sub Sections

1 RAR Association Branch * 1 RAR Association Branch

12 RAAFA Branches * 46 Unit & Reserve Assoc

1 ASASA Branch * 3 RAAF Assoc Branches

1 PVA Group * 1PVA Group

3 WVNA Groups * 1 WVNA Group

Overwatch Australia * Overwatch Australia

D

NSW

358 RSL Sub-Branches

= 125 Legacy Clubs/Groups

.

1 DFWA Branch

* 7 VVAA Sub-Branches
= 7 NSA Branches

Oy

19 VVPPAA Sub-Branches
WWG NSW

* TPINSW
* EDA NSW

. e

27 NAA Sub Sections
3 APPVA Sub-Branches

= 137 Unit/Ship & Reserve Assoc

. e

1 RAR Association Branch
32 RAAFA Branches

* 1ASASA Branch

. e

10 PVA Groups
5 WNVA Groups

* Overwatch Australia

Legend

APPVA
ASASA
DFWA
EDA
NSA
NAA
PVA
RAR
RSL
TPI
VVAA
VVFA
WWG
WVNA

= =4 4 4 4 -4 -8 -8 -8 -8 -2 -8 -9 -9

L dzZa GNI € ALY

Australian Special Air Service Association
Defence Force Welfare Association
Extreme Disability War VeteraAssociation
National Serviceman Association

Naval Association of Australia

Partners of Veterans Australia

Royal Australian Regiment Association
Returned & Services League of Australia
TPI Federation Australia
VietnamVeterans Association of Australia
Vietnam Veterans Federation of Australia
War Widows Guild

Women Veterans Network Australia

ESO Mapping Project Final Report
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Armed Services Assistance Centre
Australian Veterans & Defence Services Council

= Australian Veterans Assistance League .
* CarryOn =
* Children & Grandchildren Of Vietnam Veterans .
* Defence Families Australia =

Defence Shed
DefenceCare

Families Of The Fallen
Homes For Heroes

* IVES

Iraq and Afghanistan Veterans of Australia
MatesdMates J
Military Brats )
Operation PTSD Support Ing
Paost War: Survive To Thrivc{é Program
Soldier On N

Stand Tall For PTS W

The Veterans Corps Inc \ .
Trojans Trek A

Vietnam Veterans Keith Payne VC Hostel .
Veteran Retreats Around Australia J
Veterans 360 Australia ! —
Veterans 4 Youth L
Veterans Australia

.

.

et

Veterans Legion Of Australia (Inc) -
Veterans Off The Streets - Australia (VOTSA)

Veterans Support And Advocacy Service Australia

Veterans Villages Incorporated

Walking Wounded

Wandering Warriors Limited .
Whiskey's Wish =
Women Of The ADF
Wounded Heroes
Young Diggers

Your Defence

..

.

Trusts

= Army Amenities Fund

= Army and Air Force Canteen Service (
Australian Military Forces Relief Trust Fund /}
Australian Vietnam War Veterans Trust Ltd _—~
Australian Veteran's Children Assistance Trust
Bravery Trust o
Commando Welfare Trust {

Creative Ministries Network Trus(\\g\

Navy Clearance Diver Trust .

RAAF Veteran's Residences Trust '\

RAN Relief Trust Fund |

Royal Australian Air Force Welfare Trust Fund
Royal Australian Navy Central Canteeris Board
Royal Australian Navy Relief Trust FUI[Q ,_,.ﬁz,_.y‘/
Royal Australian Regiment Foundation ™"

RSL War Veterans Homes and Welfare Australia Trust
SAS Resources Fund

The Army Relief Trust Fund

The RAWR Trust

The Trustee For ADCC War Veterans Trust

The Trustee For Returned Sisters Association

.

.

.
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Australian National Veterans Arts Museum Limited
Australian War Veterans

Australian New Veterans and Service Personnel Assoc
Blue Mountains Vietnam Veterans & Associated Force
Bunderberg and District Disabled Veterans Association
Casey Regional Veterans Welfare Centre

Central Queensland Veterans Support Centre
Combined Service Vietnam Veterans Association
Diggers Rest A Soldiers Retreat

Far North Queensland Veteran And Ex-service Support
Friends Of The Vietnamese Invalid Veterans Association
Hume Veterans Information Centre

lllawarra Veterans Entitlement Service

v"‘Q\!_er.\ngatha & Districts Veterans Welfare Centre

“Mackay Veterans Support Group Inc.
Mandurah Murray Vietnam Veterans Group
Natiapal Vietnam Veterans Museum Ltd
New Zkaland Veterans in Australia Inc
Newcastle and Hunter Region Vietnam Veterans Inc.
_Northern Suburbs Veterans Support Centre
Peninsula Young Veterans Wellbeing Centre Inc
Port Sy‘ephens Veterans And Citizens Aged Care Ltd
Ramen Deed Veterans Retreat
Reﬂshield Defence Services

“___*REMUS Rover
Veterans Care Association 1 L

The Australian Veterans And Defence Services Council
“The Veterans Corps Inc

The Veterans Of The Vietnam War Incorporated

Vasey RSL Care

Veterans Centre Sydney Northern Beaches Inc

Veterans' Health Advisory Council

Veterans Retreats Of Western Australia Inc

Veterans Wife

Vietnam Veterans Mine Clearing Team-Cambodia Inc

Vung Tau Veterans and Friends Children's Funding

War Veterans' Remembrance Drive Association Incorp

Widows And Veterans Entitlements Service 2508 Inc

Charities

* 3,474 charities registered with
ACNC have nominated ‘Veterans
and/or their Families’ as one of their
beneficiaries

* 519 charities registered with ACNC
~_  have nominated ‘Veterans and/or
‘(" their Families’ as their sole

L beneficiary
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6.1.3 Charities Supporting Veterans and/or their Families

Not all organisation operating in this space are diesi

The Australian Charities and Not For Profit Commission (ACNC) is the regulator of all charities and
not for profit organisations. ACNC provides access to data for organisations registered as a charity

GKFG KFa y2YAYylFGSR

¢tKSNBE I NBE OdzZNNByiGfteé oInTn

as a beneficiary.

NEIAAGSNBR OKIFNAGASaE

Some of the data available about these charities is provided in the diagram below:

Beneficiary Group — Veterans and/or their families

Humber of Charities 3,474 Total Income 519.4b
soos [l oLpswon) N 1 4559 5%)
213 |B.1%3 KL = S-"Il]m:l |:|ﬂ5b|2‘ﬂ.!'.vb]
886 [15.0%) | L[> $1m}) [ sz ae (o)
wize) D M- $250.000) 630 (12%)
ws (07%) N S > 550000 |satb04%)
sra sz N S (<= $50,000) | 3000 (0.1%)
03 [Z0.2%) | | Mo Financial Report | $0.08 (0.0%)
1,000 00 ] 400 200 ] (-1 ] 10,8
Charities by Sector HOTES
Ralighon _ I (20.0% ) This varson of e interachion s desgned for selecing & few Seclons (o
onal. I you soied only ona Sactor T grgh o tha kel will onky have Gna bar
Education and Research - 118 (3 .4%) v the rarmairing ri bt
e I 1 ;) |
T Tdurritsse of Chantios™ in Tha data m s datasel counls ssch Clarty
Dewelopment and Housing |:| 6.5 Group &5 ONE Charity. 'With appraneal Trom s ACKC, Soms Chaniles can be
. gt in B Geon™ - iy these cases the mecond ingdudes mulipks Charitiss
Social Services _ T %) waith dilfarert ABMS, hifl i o mecord taf this pUpsas of tha Annual
Indormakicn Satoment data. A tha imae of woling, thene are 42 Groups
Philanthrapic, Intamadiaria.. . 52 (1.5%) nchsing & iotal of 295 ronadusl Chanties, king S nto scoount ha fotal
Culiure & Recraation - 194 [5.6%) reurmites of Chanbes represenied = 37 5056
Enuirzaement |:| 27 (0 E%] This dalasal atie axdudes Chanlee wio have “wiliisid dala”® kom
paibdicalion with the ACHC's approwval
Law, Advocacy & Palitics - B4 {2.8%)
Internalicnal | 2w gug = .
herinanonn I -6 255%) | Dovnlond P
Tor more dietall
0,0% 10,0% 20,0 30.0% — # |
Number of Total Total Estimated With DGR
Charities* Income Staff Volunteers Status
3,474 $19.4b 195,874 213,950 42.2%
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6.1.4 Veteran Charities in conteaf the Charity Sector
The graphic below provides some context for a comparison of veteran charities with all registered
and reporting ACNC charities

The graphic belovstaken from the Australian Charities Report 20T4is reporprovides context

for Veteran CharitiesSThe Report was produced by the Centre for Social Impact in partnership with
the Social Policy Research Centre at the University of New South Wales. The Report analysed data
submitted through the 2014 Annual Inforniah Statement from almost 38,000 charities registered
with the ACNC.

Australian Charities

Number of Total Total Estimated With DGR
Charities™ Income Staff Volunteers Status
37,242 $101.9b 1,045,676 1,806,495 39.8%
Charities have combined Income sources
total income over @ $54.5 billion is from

other income and revenue,
including sales, member
fees and user pays

@ $42 billion is from
government grants

$6.8 billion is from
other donations
and bequests*
64% had no income from government grants

* Donations contribute to: 13% of total income

. for large charities, 23% for medium charities
The |C'r9esT 5% of charities and 3%% for small charities

receive 80% of the sector’s income

10% of charities control 90%

Of 1he sec"or‘s OSSETS ArOUnd 40% Of Chqriﬁes have
Deductible Gift Recipient (DGR) status

31.5% have less than

$50,000 in income

Charities spent

30% of small charities have DGR status
@ 51% of medium charities have DGR status

pursuing their charitable purpose @ 66% of large charities have DGR status
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Australia

P
. Culture & Recreation . Law, Advocacy & Politics
Development and Housing . Philanthropic, intermediaries
. Education and Research . Religion
Environment . Social Services
. Health . Other/Unknown

Il international
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Survey of Organisations

AY 2yt AYS adz2NBBSe dzyplatér waskKiRlertékderduNgdteRundaratghd tBed Q
demand on ESO services and the services ESOs provide.

Some 1,533 organisations were invited hgirect email to participate in this Projeand contribute

via the online survey. Organisations were also provitiedopportunity to complete a hard copy,
off-line version of the survey. Links to the online survey were also distributed via web pages and
social media. The RSL provided coveddhe Project and the Survey on its national web page and
also in RSL State Branch publications.

The Project received 605 responses representing a strong response rate of 39.5%.

The survey consisted of 41 questions and 81% of respondents completed vieg.Sline Srvey
guestions are provided as an Annex to this report

The survey approach was to have organisations to identify the services they provide in response to
the Collective and Individual Needs models developed by the Project.

The ESO Mapping Pecj thanks the ESO leadership for their suppand all participants in the
online survey for their contribution to this research project.

Organisations who contributed to this research project by participating in the online survey are
acknowledged by ganisation name in the Acknowledgements section of this report.

The survey was strongly supported by the ESO community.

9 1,533 invitations were sent to organisations identified as providing support in the ESO
sector,

i 605 survey responses wereceived, and

1 81% of responders completed the survey.

The complete survey results were compiled by the Survey MoRkaform

Both the Summarised Survey Results (graphed and tabulated) and {h@c@ssed survey response
data (Excel format) anerovided as an annex to this report.
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Key Rsultsof the survey are listed below:

i1 Typeof organisations responding to the survey:
> 302 (50%) responses were from sotanches (or equivalent),
> pnH NBaLRyaSa O2yaiARSNBR (KSANXRZNBYRAALI GA
> 404 organisations responded as a registered charity.

1 Whenin the veteran life cycle phases does the organisation provide support services:
> 133 organisations during ADF service prior to deployment (operational service),
> 172 organisations duringD¥= service post deployment,
> 203 organisations during transition from ADF, and
> Close to all organisations during post discharge, retirement living and aged care.

1 Where
> 74 organisations do not have a physical presence in at least one location.

1 Contactingthe organisation. ADF/EXDF personnel contact the organisation:
> 529 by telephone

490 by emaijl

420by written correspondence via AustralRpst,

286 by office visit or drop in centre

286 via web pageand

197 via FaceBook and social media

NONS N NS NS

i CollectiveNeeds(or a range othese) addressed for veterans/families by
> 80-130 organisations during ADF seryiaad
> 201-314 post discharge

1 Demand for Crisis support servicFhenumber of organisations thatctionedthese types
of service requestis the last3 monthswere:
> Food: 143 organisations
> Energy Bills: 128 organisationand
> Accommodation: 36 organisations

1 Demand for Financial support servickEhe number obrganisations thatctionedrequests
for financial supportn the last 3 months:
> 57 organiations

1 Demand for Pension Claim support servithe number of organisations that actioned these
types of service requests in the last 3 months were
> 167 organisations

1 Volunteer Pension Office(TIP Course trainedhe number of these types of service
requestsactionedin the last 3 months were
> Total: 507
> Under 68: 247 (49%)
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1 Employed Pension Offic€TIP course trainedjhe number of these types of service requests
actionedin the last 3 months were
> Total: 66
> Under 6857 (86%)

1 Volunteer VRE\dvocate(TIP course trainedjhe number oftiese ypes of service requests
actionedin the last 3 months were
> Total: 121
> Under age 68: 51 (42%).

1 Employed VRB AdvocefEIP course trainedjhe number of these types of service requests
actionedin the lsst 3 months were
> Total: 37
> Under age 68: 33 (89%)

1 Demand for personal security and legal support servidiessnumber of organisations that
actioned these types of service requests in the last 3 months:were
> 73 organisations

1 Demand for Employment spprt servicesThe number of organisations that actioned these
types of service requests in the last 3 months were
> 12 organisations.

1 Demand for Health and Wellbeing support servithe number of organisations that
actioned these types of service requesh the last 3 months were
> Welfare Officer (TIP trained): 90 organisations, and
> Welfare Practitioner (Minimum Cert IV): 39 organisations.

i Demand for Crisis Wellbeing support servithe number of organisations that actioned
these types of service reqats in the last 3 months were
> 24/7 Phone Hot Line service: 17 organisations,
> Crisis accommodation: 32 organisations, and
> Crisis case management: 28 organisations.

1 Demand for Family suppoTihe number of organisations that actioned these types of service
requests in the last 3 months were
> Assistance for families engaging the local community: 66 organisations,
> Family drop in centre: 35, and
> Education assistance: 30 organisations.
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6.3 Geospatial Mapping of Organisations, Services and Demand

6.3.1 Locations oESOs
The list of identified organisations in the ESO Sector have been tab(tatadded as an annex to
this report)

The locations (meeting location, office, interviews conducted, drop in centre, qdatigities
conducted, peer support locations, etaf) ESOs that responded to the ESO Mapping Project Survey
are provided in the diagram below.

Where are the ESOs?

Generally consistent with
the Australian population.

6.3.2 Services of ESOs
Maps and tables of ESO services as provided by the ESOs in their response to the ESO Mapping
Project are provideés an annex to this report.

6.3.3 Mapping Demand on ESO Services
The ESO Mapping Project used the results of the online survey to map demand on ESO services by
location.

A complete and comprehensive picture of service delivery was dependent on the survey results. The
survey response ratef 39.3%6 giveshe project confidence that it was able to develop a very useful
indicative map of ESO services. A more complete and precise picture of current demand on ESO
services will require a much higher survey response rate.pfbject is confidenthat these

WA Yy RA O lsaraudefulYor Making informed judgements.

Maps and tables capturing the indications of demand on ESO sedva&s fromresponssto ESO
Mapping Project survey are providad an annex to this reportA sample of key outeoes is
captured in the following Maps

*Please note maps are produced on a larger scale in the Annexes.
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Demand for ESO Services

Locations ESOs have experienced
demand in past three months for
emergency food support

i The strongest demand for
theseservices was serviced [
ESOs in proximity of the
greater metropolitan areas of
Brisbane, Melbourne and
Sydney.

y

~
—

o
~

Demand for emergency foodo 1 -5 \ ﬁi/k

W
—r

supportserviced by ESOs by© 5 - 10 Cha

Pp y y 10 15 £oad

location in past 3 months. g 15 _ 5 KJQ
® 20-23

Demand foremergency energy
paymentsin each location in the
past three months.

1 These services were in
greatest demand in the
greater metropolitan areas
of Brisbane, Melbourne anc
Sydney.
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FamilyDrop in Centre Visitin the T
last three months. ;\?
i
i These services were in } i
greatest demand in the z ] i
Brisbane, Melbourne and t
Sydney. \“
-4
. !\\%
! e S
L el '
IRV
Demand fofFamily © 1-6 L s _
Drop in Centre Visite 2 ?1' _115 0 {\k“"@;
serviced by ESOs b\g 15 . 5g &JQ
locationinpast3 @ 20-25
months.
Crisis AccommodatioReferrds by
ESOs in past three months. /ﬁg‘fﬂ\(

Demand forCrisis 01-2
Accommodation ©2-4 ,
Referrals serviced by : ;’: g m
ESOs by location in ® 8-10

past 3 months.
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ESO Services

Maps and tables capturing the ESO services drawn from responses to ESO Mapping Project survey
are provided as aannex to this report. A sample of key outcomes is captured in the following
Maps.

ESO Locations

Locations where
Veterans/Families can
visit an Office or
Family Drop in Centre
to make contact with
the ESO (as reported
by organisations
responding to the EO
Mapping Project
online survey).

ESO Locatiorend
where young veterans
live

ESO Office locations
and Family Drop In
Centres overlaid
onto the locations of
US55 Veterans.
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Active Pension Officer locations

These locations are generatlgnsistent
with the concentrations of older
veterans.

Active Pension Officers © 1-2
. © 2-6
per location. 6. 17
@ 17-30
@® 30-53

Active Pension Officers Under 68

These locations are generally consiste
with the concentrations of older
veterans.

Active Pension Officers
U68 per location.
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Employed Pension Officers

ESO employed pension officers are
primarily in capital city locations

Pension Officers 8 ; é 5
Employed per location. ¢ ¢ _ 4 @
@1
® 3

Volunteer VRB Advocates

Volunteer VRB
Advocates per
location.
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7 Where are the Gaps/Overlaps?

The key focus of the Gap Analysis is to understand where veterans and families live by age segments
(based on the premisthat needs vary by age) and review tB&Gservices available in those areas.

The initial findings that manyyounger veterans are living in remote mining areas where there are
minimal support services for veterans. Not surprisingly the majority of ES@ased in locations
with older generations of veterans.
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The map above clearly shows areas around remote mining locations where there are numbers of
young veterans with minimal ESOs in those areas. Where in contrast, in areas on the eastern
seaboard ofAustralia there are high concentrations of ESRay findings from the mapping
undertaken in the project are covered in the next section of the report.
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8 Key Findings and Observations

Findings and Observation T Demographics T ESO Community
1 Needs of Veerans and 9 ESO Support Services

Families 1 ServiceDelivery
1 Veteran Charities Standards

Demographics

Findings and Observations

Many younger veterans
i Trends identified from DVA data sets live in areas with minimal

indicate older veterans (over 65) live in
areas and in densities consistent with the
general Australian population.

local veteran services

1  Trends identified from Military Superannuation data sets indicate significant numbers of
younger veterans (under 55) live in:

> remote mining areas where there are minimal support s&s for veterans.
> proximity to large ADF bases whddefencerelated employment opportunities exist,
there is continuity of education for children and spouse employment.

i1  As older veterans age and pass on there is likely to be a net change in locatieterah
populations from South East Australia to Queensland (location of most of the large ADF
bases and mining jobs).

Insights and Opportunities

1  Opportunities exist to establidocalveteran services on a permanent or fly in fly out bases
in remotemining locations.

i1  Ensure veteran support services are available in proximity to large ADF bases.

1 Prepare to meet a change in demand for services as the veteran population grows in QLD
and declines in South Eastern Australia.

i  Utilise age cohort mapping torecast change in demand for healthcare needs using veteran
and ABS data.
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Needs of Veterans and Families

Findings and Observations

1  Veteran and family needs can be classified z

One third of ESOs and
VSOs engage veterans

> Collective, or

> Individual pre-discharge from

1 ¢KAAZ tNR2SOUG dzii AfA&S the ADF 2
Needs (1954) as a methodology to examine
Individual needs.

1  The Project identified three key phases of the lifecycle of a veteran and their family (In
Service, Transition & Discharge, Post Discharge)

> Needs will change through the many phases of the Ilflecgf a veteran.
> Ageing is a significant factor in needs changing.
> Variance in needs will exist in the veteran and family population.

1 Not all needs of veterans and families are serviced by the ESO CommuniBereral
Practitioner services and mostritial services.

1 ESOs responding to the ESO Mapping Project Online Survey indicated one third of them
provided support to veterans and families pilsscharge from the ADF.

Insights and Opportunities

i  There is value in attempting to better define thaseeds that are uniqué veterans and
their families:

> There is an opportunity to refine the needs model developed and utilised in this Project.
> A good and simple Veteran Needs Model is an excellent tool to communicate, learn,
understand needs, and use tievelop support services.

1  There is scope for the ESO community to engage with veterans and families earlier in their
life cycle, ie in the prelischarge phases of-Bervice and Transition.

i1  Earlier engagement enables more effective support, particuladycifsis develops, but also
earlier engagement is more likely to provide a stabilising and preventive effect, thus
reducing the likelihood of a crisis situation developing.
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Veteran Charities

Findings and Observations

1 3,474 Charities who havegistered with
the Charities regulator (ACNC) have
Y2YAYFGSR W+SGSNI yva A8a0
as at least one of their beneficiaries.

> Analysis of this data indicates that many of these charities could not be considered ESOs,
particularly the 250 charitiewho generate an annual income over $10mil.

T pmd NBEIAAGSNBR OKINARGASA KIFI @S y2YAYlIGSR WxS(!
beneficiary.

Insights and Opportunities

1  The support services available to veterans and/or their families from tBgk&l charities
are not clear. The potential exists that a significant body of support services are available
from these organisations with charitable status that are not being accessed by veterans
and/or their families.

1 An opportunity exists to undertake further body of work to better understand what
support these norESO charities provide to veterans and families, and how to access that
support.
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ESO Community

Findings and Observations

1  The ESO community of organisations is significgith new organisations emerging with
each new generation of veterans.

1 No specific definition for an ESO was identified.

1 ESOs have traditionally been member
based organisations; however, it was
noted that:

> There has been a growing trend
among the new orgaisations to be
constituted and structured as nen
member based.
> These new nomembers based organisations are more appropriately categorised as
Veteran Support Organisations (VSOSs).

1  Veteran Trusts have always existed and new veteran Trusts have emethatemewest
generation of veterans.

Insights and Opportunities

91 Growth of ESOs/VSOs risk:

> Duplication of services.

> Increasing governance, administration and other back office overheads resulting in less
efficient use of limited resources.

> Reducingeffectiveness of ESO advocacy to Government.

> Confusing key messaging to the Australian public.

> Confusing messaging to veterans and families.

f  There is an opportunity to examine:

> Why there has been a growth in ESOs/VSOs.
> How best toboth articulateand miigatethe risk from the growth in new ESOs/VSOs.
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> Development of models for ESO
Community service delivery in terms of
such matters as:

There is an

opportunity for ESO
1 Quality assurance sector self-regulation
Monitoring
Evaluation

Accreditation
Service Charter

Codes of conduct

Minimum level of service dekvy
Response times

Referrals

Hand over protocols

NONON N

E R

> ESO Sector selgulation

ESO Support Services

Findings and Observations

1 ESOs are not the only organisations that are able to provide support services to veterans
andfamilies:

> A number of NorGovernment Organisations (NGOs), often with charitable status,
offer servicedor veterans NGOs in the mental health space and the homeless
space aralsolikely to be accessed by veterans.

> Commercial providers are offering veteran specific services, particelayoyment
services andh the legal space for pension claims.

> Government Departments/Agencies and government funded service providers
provide services at federal, state and locaygmment levels to veterans and
families.

1 Just over half of the ESO pension support workforce capability (51% of TIP Pension
Officers, and 58% of volunteer VRB advocates), are 68 years of age or older.

> With a 10 year planning horizon, most of thosgunteer pension officers and VRB
advocate volunteers will not be as active in 10 y&nse as they are now, thus
reducing the capacity of this national capability.
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> Significant effort is required to
ensure there is another generation

Half the ESO pension

of volunteers baig recruited, support volunteer
trained and mentored (while they workforce will need
gain experience) to continue this to be replaced in the

important work.

next 10 years
1 Awareness and&essibility of ESO

Services are potential barriers of support to veterans and/or their families.

> The Victorian Veterans Council commissionetualy, released in December 2015
that identifies a number of potential barriers to veterans and their families accessing
veteran support services including veterans:
9 Notidentifying as a veteran,
i1 Not being aware of the veteran services available,
1 Not beng aware of how to access veteran services, and
1 Not havingthe ability to access veteran services.

Insights and Opportunities

1 An opportunity exists to develop
mapping overlays of services available
for veterans/families provided by:

> Government Dpartments and
agencies,

> non-veteran exclusive veteran charities

> NGOs with support serviggrogramsavailable to general public including veterans
and families.

i There is an opportunity to examine means and ways to address potential barriers to
veterans andamilies accessing services available to them.
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Support Service Delivery Standards

Findings and Observations

1 The Australasian Services Care Networl
6!'{/ b0 adGdzRRe Ayi(?2 NS
needs completed in December 2015
YI15&a (KS apdardnylack o 1
evaluation of effectiveness of the many

LINEINF Y& 2y 2FFSNI GA2Yy >
amongst ESOs there is an apparent lack
of agreed:

> standards for services,

> codes of practice or Service Charter,

> formal communication/referral structure, and

> single system entry point (point of contact) at time of crisis.

1 Compliance regimes have begun to be implemented by a number of ESO such as Police
Checks and Working with Children Checks. However, the status of implementation is not
known.

Insights and @portunities

i There is significant opportunity for ES® collaborate.

> More effective collaborationfécilities,learning, resources, engagement/messaging
to public and government/ADF/DVA) will enhance the effectiveness and efficiency of
the supportservices for veterans and families.

i There is an opportunity to develop organisational and service delivery models to enable
more effective use of ESO effort and resources.

> Collaborative organisational concepts/models/options for consideration could
include

i Developing and committing to agreed common standards for support service
delivery,

Alliances/MOUs between ESOs

Forming ESO cooperatives with ESOs as members of the Cooperative
Merging some organisations

Sector seegulation with Quality Assurancegienes (similar to age care
sector)

=A =4 =4 =9
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9 Conclusions

The ESO Mapping Project was a research praject
tightly controlledscope based on time and

resources available. The concept for the Report ws
strongly supported by the ESO community.

ESO Mapping Project
strongly supported by the

ESO community
The purpose of th@roject was not to make
recommendations that address specific issues.
Rather, this Project was a fact finding mission to geographically determine where veterans and their
families are and what ESO services are available to them.

The observations and in$itg drawn from this project are being made available to the ESO
community for their own consideration and assessment. Additional research, review, consultation,
planning, application of resources and action taken, subsequent to this project, pseiegtive of

the ESO community and other stakeholders to determine.

The ESO Mapping Project is an important body of work that achieved the following:

1 Identified whereex-service personnel are livingagicularly when viewed by age cohort.

G\
w

1 Highlighted thatvetdll y I YR FI YAf&eQs ySSR& 6Aff O NE 2
veteran:

> Transition from Defence being a critical phaset ih@pacts all subsequent phases.

1 Developed a conceptual model fasltective and individual needs.

1 Engaged the ESO Commurtityough an
extensive (41 questions) online survey:

Most comprehensive

> Essentially conducted a muster (censu census of ESO in recent
of organisations in the ESO sector that decades
has provided an insight into the numbe
and nature of organisations in the
veteran and familgpace and the
services provide.

1 Engaged the Charities Regulator (ACNC) to identify the registered charities who have
Y2YAYFGSR WASGSNI ya ¢astbne af Mdirbén&igiaiadsT I YAT ASaQ | .

1 Engaged key stakeholders and senior leadership in tHgelzice Community, DVA and
Defenceand

1 Provided a body independent of the ESO community, DVA and Defence to fund and conduct
the project
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In summary, the project has essentially been a muster/census of ESOs on a national basis. While the
muster is not likely to have captured 1%®f the organisations in the ESO sector, it is almost
certainly the most comprehensive mgus of ESOs in recent decades.

Thisproject has achieved its purposé being a fact finding activity, to inform, enable and encourage
further consideration of the fanning and actionsequired to ensure the future of the ESO sector is
as effectiveand efficientas possible in its support for veterans and families.

The ESO community nowsignificantly better informed with current situational awareness of the
locations and needs of veterans and families, and the organisations that comprise the contemporary
ESO sector.

The Aspen Foundation believes this project has been a positive and worthwhile investment

The ESO Mapping Project produced a significant amount afatad information that represents an
important body of research available to support all leaders and key stakeholders in their deliberation
and planning for the optimum delivery of veteran services now and into the futiivile those

who contributed tothe research come from many different organisations, ultimately, we all want

0KS aryYS$S 2dz2io2yS X dGKFG Aasz G2 0SS Fa STFSOUADS
their families and in so doing, minimize gaps and overlaps as much as poksgtair sincere hope

that this Report will assist this process.
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The ESO Mapping Project and this Report would not have been possible without the support of

many organisations and individuals.

The following areacknowledged for their support and/or contributions:
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Aspen Foundation Board
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ESO Mapping Project Steering Committee
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ESO Mapping Project Working Group
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Andrew Condon, Head of Working Group
Eamonn Quinn

Maritta Heiler

Anton Kuruc

Jamie Smith

Yolanda Kuruc

The Leadership of ESO organisations

All 605 ESOs, VSOs, Trusts, Charities and Unit/Shigaiisss who responded to the ESO
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Mapping Project Online Surveysee following pages for a complete list of all those
organisations who contributed to this Project through their participation in the online
survey. The organisations are listed in the ortewhichtheir responses were received.

ACTbased ESOs/VSOs who beta tested the ESO Mapping Project Survey

State Veteran Councils in each State
Members and supporting staff of the national DVA Consultative Forums who received
Project briefs:

(0]
(0]

ESO Round TEb(ESORT)
Young Veterans Forum (YVF)

HAaMcO

ESOs and VSOs who promoted the Project through their internal publications (hard copy and
online), in particular the RSL

DVA leadership group and staff members
ADF Head People Capability and staff
Deputy Commissionema staff of Australian Charities and Not For Profit Commission
Grip Fast Consulting
We-do-IT

Quantum GIS
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Inverell Legacy

RSLWA

The Legacy Club of Wollongong & South Coast
Defence Force Welfare Association, WA Branch
Vietnam Veterans Association of Australia Inc
Ramon Deed Veterans Retreat

Bundaberg Legacy Inc

Geelong Legacy Club

Goulburn Legacy

Cairns Legacy Inc

Mornington Peninsula Legacy Club Inc.
Great Lakes Vietnam Veterans

Stand Tall For PTS

RSL Care SA

Belconnen RSL Sub Branch

ACT TPI Association

CQ VVAA

RSL Mannum Sub Branch

RSL Macclesfield Sub Branch

RSL SMillicent Sub Branch

Robe RSL Siiranch

Riverton RSL Sub Branch

Gen Sir John Monash RSL-8uénch

Bunyip RSL Sub Branch

RSL Care WA

Shenton Park RSL Sub Branch

Magill RSL Sub Branch

Eastern Regional Sub Branch RSL

Highgate RSL Sub Branch

WonganHills RSL Sub Branch

Nairne RSL Stiranch

Semaphore & Port Adelaide RSL-8uénch Inc
Northam Sub Branch RSL

Zeehan RSL Sub Branch

V360 Australia Ltd.

RSL: Eildon Sub Branch

Kiewa SulBranch RSL (Victorian Branch Inc)

RAAF Veterans' Residendasist
7th Battalion The Royal Australian Regiment
Association

Lindisfarne RSL S#y (Inc)

Toowoomba Legacy Incorporated
Coolangatta/Tweed Heads Legacy Club
Boddington RSL Sub Branch

Army Relief Trust Fund

Toodyay RSL

Bordertown RSL

AustralianCommando Association

8th Battalion Royal Australian Regiment Association
Sunshine RSL

Freeling RSL S#Branch

Ballarat RSL Inc

Horsham RSL Sub Branch

Veterans'Health Advisory Council

War Widows' Guild of Australia WA Inc.
RAEME AssociationWA

Capel RSL S#vanch

RSL SA (NT)

Air Force Cadets Alumni

UpweyBelgrave RSL

Northern Midlands RSL Sub Branch

Royal United Services Institute of Australia Inc
RSL E$ervicewomwen's SuBranch WA
Mates4Mates

RAAMC Association Inc.

Far EasBtrategic Reserve Navy Association

Ex Pow Assn Western Australia

Royal Australian Armoured Corps Association WA Inc.
HMAS Bataan/Tribal Class Destroyers assoc.
Queensland Veterans Advisory Council
Vietnam Logistic Support Veterans Assoc. WA Inc
Northern Suburbs Veterans Support Centre Inc.
SerpentineJarrahdale RSL

12 Field Regiment (Vietnam) Association

St HelensSt Marys RSL Sub Branch

City of South Perth RSL SBianch

N’ Class Destroyers Association W.A. (Inc)
City of Perth RSL S#varch

Royal Australian Engineer Association of WA
Brookton SukBranch of RSL WA

Bentleigh RSL Sub Branch Incorporated

The Legacy Club of Armidale Inc

Brighton RSL Stlranch

Hume Veterans' Information Centre

Berwick RSL Sub Branch

VVPPAA Mudgee Ristricts SuBranch

Royal Naval Association Perth WA Branch Inc.
APPVA Tas Branch

APPVA

Vasey RSL Care

Footscray RSL S#ttanch

Lachlan Legacy Inc
Partners Of Veterans Association Of Australia South
Australia Branch Inc

South West Slopes Vietnavfeterans SuiBranch
Bellevue RSL Sub Branch

RSL Applecross

Morphett Vale RSL Sub Branch

Murray Bridge RSL Sub Branch

2/4th Machine Gun Battalion

Women Veterans Network Australia

Hobart Legacy inc

Trojan's Trek Foundation Limited

Fremantle Legacy

Frankston RSL S#vanch Inc.

Operation PTSD Support Inc.

HMAS Sydney & VLSV Assoc. (Inc. Vic)
Upper Yarra RSL Sub Branch Inc.

Nambour RSL St#iranch Inc

Sydney Legacy Club

Wimmera Legacy Club Inc

Esk RSL Sub Branch Inc

Maryborough Sub Branch Inc. RSL (QId Branch)
National Servicemen's Assoc. Canberra Branch
Pittsworth RSL Sub Branch

Sandgate RSL Sub Branch Inc

TPI Federation of Australia

Redcliffe RSL

RSL Capricornia & R'ton Region Sub Branch Inc.
Navy League dlustralia

Helidon RSL

RSL of Australia Home Hill Sub Branch Inc.
Innisfail RSL

RSL Darra & District S&anch Inc.

Pascoe Vale R&SL Sub Branch

Palmwoods & District RSL Sub Branch
Ballarat & Districts Sub Branch National Servicemen's
Association oAustralia

Holland Park Mt Gravatt Sub Branch RSL
Stradbroke RSla chapter of Redlands RSL
Association of Queensland Korea Veterans Inc
ExServicewomen's RSL Sub Branch (Queensland)
Cannon Hill District and Vietnam Services RSL Sub
Branch

Toogoolawah RSL S8ianch Inc

National Servicemens Assoc. Broken Hill Sub Branch
Beenleigh RSL

Oakey RSL Inc.

St Helens SuBranch RSL QLD
Northern Central Area Sub Branch National
Servicemen's Association SA

RSL Queensland Bowen Sranch Inc.

Mackay Veterans Support Group
National Servicemans Association/ Mandurah Murray
branch

RSL Emu Park Sub Branch Inc

Lakes Entrance RSL Sranch Inc

Logan Village RSL Sub Branch

WRANSNaval Women's Association (ACT)
Extremely Disabled War VeteraAssociation. (EDA)

Tweed ValleyMurwillumbah National Servicemen's
Assn (sub branch)

RSL QueenslandVondai Sub Branch

Stawell RSL

Royal Marine Association [WA Branch]

Burleigh Heads RSL SBianch Inc.

Crystal Brook RSL SBbanch

Blackwood &District RSL SeBranch Inc

Bardon R.S.L. Sub Branch (INC.)

RAAF Transport Flight Vietnam / 35 SQN. Association
Australian National Veterans Arts Museum
Edmonton SutBranch, RSL Qld

Geelong & District Vietnam Veterans Ass. of Australia
Gilles Plais and Hampstead R.S.L.

Vietnam Veterans Association Bribie Island
West Gippsland Sub Branch VVAA

Royal Australian Navy Communications Branch
Hervey Bay RSL Sub Branch

KenmoreMoggill RSL Stfranch

Geebung Zillmere Bald Hills Aspley Sub Branch
Tramways East Melbourne RSL Sub Branch
Loch Sport RSL Sub Branch

Frankston District Sub Branch VVAA

SA Peacekeepers RSL-Bunch

Kilcoy RSL St#ranch Inc

Renmark Sub Branch RSL of Australia (SA Branch) Inc.
Parkes RSL Sub Branch
SeverHills/Toongabbie/Wentworthville RSL SBbanch
Abermain RSL Sub Branch

Harrington Crowdy Head RSL Sranch

Urunga RSL SiBranch

Mandurah Murray Vietnam Veterans Group
Ingleburn RSL Sub Branch

Braidwood RSL Stranch NSW.

Medowie RSL NSW Sub Brlan

South Lake Macquarie RSL Sub Branch
Candelo RSL Sub Branch

Collarenebri RSL S#é#sanch

Ourimbah Lisarow RSL Sub Branch

Fraser Burnett Legacy

Cowra RSL StBranch

Pottsville Beach & Dist. RSL Sranch

Westpac R & SL Séivanch

Adamstown RSBub Branch and Newcastle District Council of RSL Sub Branches

Yass RSL S#ianch

Albion Park RSL Sub Branch

Botany RSL Sub Branch

St Georges Basin RSL-Buénch

Macksville RSL Sub Branch

Scone RSL S#é#lsanch

Bundeena RSL S#vanch

Returned &Service League (Queensland Branch)
Armidale RSL StBranch

Rooty Hill RSL Sub Branch

Canowindra RSL Sub Branch
BlackheathMt.Victoria RSL SBranch
VVAA Victorian Branch

Bass Hill RSL SBbanch

IVES

Gresford RSL Sub Branch

Fish Creek RSL

Atherton RSL Sub Branch Inc

Deniliquin RSL Stiéranch

Belmont RSL Sti#ranch

Defence Force Welfare AssociatioQLD
Legacy club of Ipswich Inc
WaratahMayfield-slington RSL Sub Branch
Engadine RSL S#@ipanch

North Bondi RSL Stranch

Batlow RSBub Branch

RSL (Queensland Branch)

Boolaroo Speers Point RSL ®ranch
Gayndah RSL Sub Branch

Boggabri SuBranch RSL Australia NSW Branch
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Gordonvale RSL Sub Branch
Veterans Centre Sydney Northern Beaches
RSL WA Dawesville SBanch
TheAustralian Commando Association
Dorrigo RSL Sub Branch

Narooma RSL Sub Branch

Coffs Harbour RSL SBbanch
Batemans Bay RSL SBianch
Cessnock RSL SBtanch

Ashgrove RSL Sub Branch

Brooklyn RSL Stranch

Kirribilli RSL SuBranch

Goulburn RSSub Branch

RAAOC Association WA Inc

RSL Dayboro Sub Branch Inc

The Vietnamese Air Force Veteran Assoc. in SA
RSL ACT Branch

Women's Royal Australian Army Corps Association W.A.
Vietnam Veterans Association of Australia
Kendall RSL S#ranch

Griffith RSL Sub Branch

RAAF Association (NSW)

Vietnam Veterans Keith Payne VC Hostel
Veterans Care

Weston RSL Stiranch

2/8th Australian Field Regiment Association

Avalon RSL Suhvalon SukBranch & Veterans' Centre Sydngyy Howe Islan®SL SuBranch

Northern Beaches

Woolgoolga Sub Branch RSL
Ex W.R.A.A.F Group
RSL(QId)Highfields SBpanch Inc

RSL National

Manilla RSL SuBranch
Padstow RSL Si#iranch
131 Locators Association

South African Military Veterans Organisation of Australas'\%loonona Bulli RSL Sub Branch

RAAOC Assn ACT
HMASSydney, Escorts and Vietnam Logistics Support
Veterans Accociation (ACT)

RAAF Association (SA Div)

NSSA. Rockhampton Branch.

Mersey Leven Vietnam Veterans SBianch

RAAF Vietnam Veterans Assoc of WA Inc.
Vietnamese Navy Veterans Association in SA Inc
The Royal Australian Regiment Association (SA) Inc
RAEMUS Rover Racing

107 Battery Association

ACT Branch, Australian Special Air Service Assoc.
Veterans Support Group [founded by Vietnam Veterans
Federation]

Veteran's Support and Advocacy Servigestralia Inc.

Returned & Services League of Austra#\
Nabiac RSL Sub Branch

Castlemaine RSL

Tumut RSL Sub Branch

Tailem BendRSL Sub Branch Inc

Glenroy RSL

Tamworth Legacy

R.S.L. National Servicemen's Sub Branch
RSL (Tasmania Branch) Inc.

Bravery Trust

Army Military Forces Relief Trust Fund
Murtoa RSL

Australian Peacekeeper & Peacemaker veterans Assoc
RAAFA Queenslamivision

The South Africa Military Veterans Association of Australadigunt Morgan RSL Sub Branch
National servicemen's Association (QId) Inc. ToowoombaCoolamon RSL Sub Branch

Veterans Off The Streetd\ustralia

H.M.A.S. SYDNEY & Vietnam Logistic Support Veterans
Vic

Mount Isa RSL Stiranch INC.

Red Shield Defence Services (The Salvatioy)A

No 2 Squadron (RAAF) Association Inc

Diggers Rest A Soldiers Retreat (Diggers Rest @ Quails
Pty Ltd)

VVAA Granite Belt StBranch

DefenceCare

Canungra RSL Sub Branch Inc

No. 2 Squadron (RAAF) Association

Defence Force Welfare Association

Ballarat Legacy Club Inc

8th Division AASC & Petrol Company

Vietnam veterans Assn of Australia Jervis BayBsahch
No22 (City of Sydney) Squadron Association
Tramways SuBranch RSL

Legacy Club of Adelaide Incorporated

Defence Force Welfamssociation (SA Branch)
Babinda RSL Sub Branch

Vietnam Veterans Federation of Australia WA Branch
City of Blacktown RSL SBkanch

Branxton Sub Branch RSL

AATTV Australian Army Training Team Vietnam
Royal Australian Navy Band Association
StrathalbynRSL Sub Branch

Emerald RSL Sub Branch (QId)

Veterans of Australia Association Inc.

2/28th Battalion & 24th AntiTank Coy Association Inc
Emmaville RSL Sub Branch

WRANS Naval Women's Association (ACT)
Kangaroo Island RSL Sub Branch

Ocean Reef R&ubBranch

RSL Halls Creek Sub branch

Rollingstone RSL

HeadQuarters 1st Australian Task Force Association
R&SLA (Queensland Branch) Mossman Sub Branch Inc.
Beaconsfield RSL SBbanch

Vietnam Veterans' Federation of Australia
RiverstoneSchofieldRSL SuBranch

Ramsgate RSL

9 Sqgn (RAAF) Association

RAAF UBON GROUP (WA)

Pesgueh

Railton RSL Stiranch Inc

NSAA (QId) IneTableland Branch
Coffs Coast Legacy

Rhodesian Services Association of W.A.
Riglggl Association of AustralRockingham City Sub
section

RSL Unley Sub Branch Inc

Tea Tree Gully RSL SBitanch

National Servicemens Association Cairns Branch
Bullsbrook & Districts RSL Sitanch

Vietnam Veterans Assoc lllawarra Sub Branch
The Partners of Veterans Assoc. NSBiahch Inc.
RSL(QLD) Gatton Sub Branch Inc

Fleet Air Arm Association (Vic)

Gloucester RSL Sub Branch

Kyogle RSL Siiyanch

5th Battalion The Royal Australian Regiment Association

APPVANSW
Vietnam Veterans Assoc of Aust East Coast (TAS) Sub
Branch

Mildura Legacy Club
City of Wollongong RSL SBkanch

Young RSL Sub Branch
Association of Far North Coast&srvice Organisations
Inc

Applecross RSL Sub Branch

Legacy Club of Wagga Wagga

City of Fairfield RSL SBbanch

Oatlands RSL Sub Branchs)T

Rainbow Beach RSL Sub Branch

Proserpine RSL Sub Branch

Dunalley RSL Sub Branch Tasmania

National Malaya Borneo Timor Veterans Assoc SA Inc
NZ RSL Stiranch

2/2 Commando Association of Australia. Inc
VVAA South West NSW & Wagga Inc.
DwellingupRSL SuBranch

CollieCardiff RSL Sub Branch

Cavendish SuBranch RSL

Darlington Point / Coleambally RSL Sub Branch
Marion RSL

Sale RSL & Community Club

Veterans Support Centre Belconnen
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Outer Eastern Melbourne Vietnam Veterans Association
SubBranch

AMCI/LSI Assoc of Vic

Peninsula Young Veterans Wellbeing Centre Inc.
Royal Western Regiment Association

Mallacoota RSL Sub Branch

Yorketown RSL Sitranch

Tingha RSL Sub Branch

Holyoake

Torquay RSL Stranch

Exeter RSL

AustralianCommando Association (NSW) Inc
Korumburra RSL Sdranch

Diamond Valley Vietnam Veterans Sub Branch VVAA Vic
RSL Kambalda Sub branch

St George RSL SBbanch

CumminsYeelanna RSL S8panch

Naval Association of Australia

RSL Sub Branch, GityewFarm, Brisbane, QLD
Whittlesea R&SL Stlranch

Kalamunda RSL S#&ipanch

Leeton Sub Branch RSL

Forbes RSL Sub Branch of RSL

VVAA QLD Branch

VVAA- Bundaberg & Defence Veterans Drop In Centre
VVAA Melb. West Sub (inc. Bay West Vet Cent)
Veterans 4Youth

Lake Cargelligo RSL Sub Branch

Coogee Randwick Clovelly RSL-Bramch
Australian legion of Eservicemen and Women
Molong R.S.L. Sub Branch

Veterans' Health Advisory Council

Partners of Veterans Association Western Australia Inc
Armadale RS8ubBranch

Victoria Park RSL Branch
National Malaya & Borneo Veterans' Association
Australia Inc

Australian Veterans Assistance League
Laura RSL St#Branch S.A.

RSLWA

Stanhope RSL Sub Branch

Deception Bay, Peninsula aBistricts Nasho's
Soldier On

Griffith RSL SuBranch

Ararat Legacy Inc.

Tamworth RSL Stleranch

2nd 4th Australian General Hospital
ANZAC Day Commemoration Committee

Vasey RSL Care Limited
Vietnam Veterans, Peacekeepers and Peacemakers
Associatiorof Australia (NSW Branch) Inc

Kingscliff RSL Sub Branch

Greensborough RSL SBkanch

Waverley RSL Sub Branch

Geelong RSL S#lvanch

The Albert Coates Memorial Trust

Runaway Bay RSL Sub Branch Inc.

RSL Vic Branch

Caloundra RSL Sub Branch

TownsvilleLegacy Inc

Murray Border Association Vietnam Veterans
The Royal Australian Signals Assoc. W. A. (inc)
Yanchep and Two Rocks RSL

Waverley RSL Sub Branch Inc.

RSL: National Veterans' Affairs Advisor

AATTV AssociatiorVictoria

British South Africd#Police Regimental Association
Vietnam Veterans Assoc of Aust S A Sub Branch
NSW National Servicemen's Association

Carry On (Victoria)

War Widows' Guild of Australia(Vic) Inc

Nannup Sub Branch RSL

Royal Australian Regiment Associatidfictoria Inc
Newcastle Legacy

Korea Veterans'Association of Australia Incorporated.
Partners of Veterans Association of Australia Inc.
Wagga Wagga RSL Sdanch

51



RAN Clearance Divers Association.
Bentleigh RSL incorporating Cheltenham RSL
Air Force Associatiof\Vic) Division

RSI- SA Branch
Vietnam Veterans Association of Australia Western
Australian Branch Inc.

Caulfield RSL

The Newcastle & Hunter Region Vietnam Veterans
The Melbourne Naval Centre

Port Macquarie Hastings Legacy Club Ltd

Box Hill RS8ubBranch

Werris Creek RSL Sub branch NSW RSL

The Royal Australian Regiment Association (Victoria)

Inc

Defence Force Welfare Association Victoria Branch
Hunter Legacy Club

Malaya & Borneo Veterans Association
Walgett R.S.L. Stiiranch

Merimbula RS SubBranch

Delegate RSL Sitsanch

Huskisson RSL Sub Branch

Goodna RSL Sub Branch

Legacy NT

RSL Gascoyne Sub Branch

3 Sgn Association Inc

2 Sqn Association Inc

War Widows' Guild of Australia Inc

RSL of Australia Port Augusta Sranch
HMASSydney & VLSVA

Walking Wounded

Davistown RSL Sub Branch
YarrawongeMulwala RSL Stranch
Bendigo Legacy Club

War Widows' Guild of Australia (S.A.) Inc
War Widows' Guild of Australia (QLD) Inc
Colonel Light Gardens Community RSL
Coburg RSL S#vanch

War Widows' Guild of Australia (ACT) Inc
Dapto RSL Sub Branch

Pinjarra RSL StBranch

Agnes Water/1770 Sub Branch Inc
NMBVAA Inc

National Servicemen's Assoc. of Australia (QId) Inc
Rockhampton and CQ Legacy Fund Inc.
Harlaxton RSL Sub Brarinb

Bribie Isdland RSL Sub Branch

Cairns RSL Sub Branch

Centenary Suburbs RSL Sub Branch
Beachmere RSL Sub Branch

Toowong Private Hospital

Clayton RSL Stiranch Inc

TPI Victoria Inc

Australian Water Transport Association (Victorian
Division)

Bendigo Legacy

Returned & Services League of Australia
(Queensland Branch) Calliope Sub Branch Inc.

Dee Why RSL of Australia (NSW Branch)
Moss Vale R.S.L Sub Branch

South Hurstville RSL Sub Branch
RSL Bunbury Sub Branch

Bedford Morley RSL Sub Branc
Submarines Association Australia
RSL St Morris

Jurien Bay RSL Sub Branch

Royal Australian Navy Writers Assoc. Inc.
South Arm RSL Silsanch

RSL Fremantle Sub Branch

Whyalla RSL StBranch

Dubbo RSL Sub Branch

North Beach RSL Sub Branch
Gosford RSL Sub Branch

Dungog RSL S#iranch

Spring Bay RSL Sub Branch
Kojonup RSL Sub Branch

Gulgong RSL S#vanch

VVAA VIC Warrnambool Sub Branch
Cooroy Pomona RSL Sub Branch
RSL Largs Bay SBtanch Inc

Goulburn Valley Vietham Veterans Asdoc.
The City of Liverpool RSL Sianch

HMAS Perth National Association Inc (ACT Area)
War Widows' Guild of Australia NSW Ltd
Mudgee RSL Stiranch

Woodgate Beach RSL Sub Branch Inc
RSL Nuriootpa Stranch

Cowell RSL Sub Branch

Far EasSBtrategic Reserve Navy Association
Box Hill RSL

Mundubbera RSL Sub Branch Inc.

Broome RSL Sub Branch

The Australian Special Air Service Association (WA Branch)
Broken Hill RSL Sub Branch

Howlong RS&L Stlranch & Brocklesby Chapter

RSL Sub Brandlemora

BlaxlandGlenbrook RSL Sd#ranch

Bute RSL

2/108th General Transport

Woden Valley RSL SBoanch

Vietnam Veterans Association of Australia
Esperance R&S.L. Sub Branch.

Chatsworth Is lluka RSL SBitanch

Scrap Iron Flotilla Association

RSISub Branch Deloraine

Veterans Retreats of WA Inc

HomebushStrathfield RSL Sti#ranch

The Entrance Long Jetty RSL-Brdanch

Armed Services Assistance Centre Inc.

Warwick RSL Stlranch Inc.

NE Vic TPI Social Club

St Marys RSL S#sanch

Clifton RSSubBranch Inc

City of Mandurah RSL Sub Branch Western Australia
Bermagui (SulBranch) of the RSL

Six Battalion Association

Gull Force 2/21 Bn. Association Inc.

Vendetta Veterans Association (Qld)
National Servicemen's Association of Australia (Qh®)
Ipswich & West Moreton District Branch

RAA Association (NSW) Inc

Vietnam Veterans Assoc of Australia Tas Branch Inc
Whitsunday / Airlie Beach RSL Sub Branch Inc.
Australian Army Apprentice Association

MCC War Veterans Group

Veterans Recreatio@entre Campbelltown

RSL Macleay Island Sub Branch

HMAS Canbert8hropshire Asn.
Wanneroo/Joondalup RSL

Balmain Rozelle RSL Sub Branch

Australian Special Air Service Association (ASASA)
Homes for Heroes

Meeniyan and District RSL

The Fourth BattalioRAR Assoc. Qld Inc

Windsor & District RSL S#ésanch

Legacy Australia Incorporated

Huon RSL
Gippsland SuBranch Vietnam Veterans' Association of
Australia

Australian Veterans and Defence Services Council (Vic)
Veterans wife

Clunes R&SL Silvanch

South Australian Indian Defence Veterans Association
Berry RSL Stranch

Far North Coast Legacy Club

Pittwater RSL SuBranch

Royal Australian Air Force Association (WA Div)

Wandering Warriors
Australian Flying Corps and Royal Australian Air Force
Association

Mosman RSL St#ranch

Melbourne Legacy

Descendants of 14th Battalion 1st AIF ‘Jacka's Mob'
Partners of Veterans Association of Australia Inc.

The Royal Australian Regiment Corporation

Defence Reserves Association

2/3 Machine Gunners &elatives Association of WA Inc.
TPI Queensland

Geelong Surfcoast Veteran Centre

Military Police Association Australia
Veterans Support Centre Port Macquarie
South Australian Police RSL ®ranch

The Royal Australian Armoured Corps Corporation
Kensngton Park RSL

MIFNQ

Overwatch Support Association Australia
McLaren Vale& Districts RSL Sefranch
Veterans Support Centre/ Vietnam Veterans
Federation Townsville Inc.
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20

Veterans Sector Study Report 2015
Victorian Veterans Council
Grosvenor Management Consulting

Dec 205

19

Understanding Veterans in the Community: Who are they and what are their he;
care needs?

Australasian Services Care Network
Gripfast Consulting

Dec 205

18

SENATE INQUIRY INTO MENTAL HEALTH OF RETURNED ADF PERSONNE
{dzoYA&aA2Yy o6& 5SLINLGYSYyd 2F +SGSNI Y

Jun 2A5

17

Mental and SocidHealth ActiorPlan 2015 and 2016

5SLI NIYSyd 2F 2SGSNIyaQ ! FFFANEK

16

Social Health Strategy 2042023
for the Veteran and Egervice Community

53LI NIYSyd 2F 2SGSNIyaQ ! FFFANEK

15

Vietnam Veterans Family Study (VVFS)
5SLI NIYSyd 2F xSG0SNIyaQ ! FFF ANER

Oct 24
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14

Veteran Mental Health Strategy
A TEN YEAR FRAMEWORK
Departmentoft SGSNI yaQ ! FFIF ANE&

2013¢ 2023

13

Exploringuture service needsf Australian Defence Force Reservists
Final Report September 2013

Dr Samantha Crompvoets

Medical School

The AustraliamNational University

12

The ADF Servid®omen Steering Committee
Report to Commissions

2013

11

Memorandum ofunderstanding betweethe Department of Defence (ABN 68 706
814 312)andthe5 SLI NI YSy i 2F +SGSNI yador! FF1I
the Cooperative Delivery of Care and SupptartEligible Persons

Dec 243

10

Better Outcomes Better Lives

Service Needs @ontemporary DVA Clients

Roger West / Sue Warth, WestWood Spice

5SLI NIYSyYyd 2F +SGSNIyaQ ! FFI ANE&
Contemporary DVA client research project

STAGE 2 REPORT

26 Mar12
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Timor-Leste Family Study
5SLI NIYSYyd 2F +SGSNIyaQ ! FFI ANE&

2012

Middle East Area of Operations (MEAO) Health Studies

2012

TheHealth andWellbeing of Emale Vietham and Contemporary Veterans
Final Report
Jun 2@2

Dr Samantha Crompvoets

Middle East Area of Operations (MEAO) Prospe@&tuey

Dec 202

2011 ADF Mental Health and Wellbeing Strategy

Fourth Nation Mental Health Plan Implementation Strategy

Nov10

INDEPENDENT STUDY INTO SUICIDE INSHRE/EXE
COMMUNITY GOVERNMENT RESPONSE

Ministerfort SGSNI yaQ ! FFFANRXEI GKS |2y

May 2009

f

Independent Study into Suicide in the-§etvice Community
Professor Dunt

2009
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1 | "Your Lives, Your Needs"

Findings from the 2006 Survey of Entitled Veterans, War Widow&REA Clients
YR GKSANI /I NBNE O2YYAdaAizySR o0& ¢K
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ACNC Australian Charities and Not For Profit Commission

ADF Australian Defence Force

APPVA l'dzZA GNF € ALy tSFEOSTSSLISNIFYR tSFEOSYIF TSN £Si

ASASA Australian Special Air Service Association

CSC Commonwealth Superannuation Corporation

DFRDB Defence Force Retirement and Death Benefit

DFWA Defence Force Welfare Association

DVA 58LI NIYSyid 2F +SGSNIyaQ ! FFF AN

EDA Extreme Disability Wareterans Association

ESO ExService Organisation

LGA Local Government Area

MSBS Military Superannuation and Benefits Scheme

NAA Naval Association of Australia

NGO Non Government Organisation

NSA National Serviceman Association

PVA Partners of Vetaans Australia

RAR Royal Australian Regiment Association

RSL Returned & Services League of Australia

TPI The Australian Federatiorotally and Permanently Incapacitated Ex Servicemen and
Women

VSO Veteran Support Organisation

VVAA Vietnam Veterans Assiation of Australia

VVCS +SGSNIya YR #SUSNIyaQ ChHYAfASAE [/ 2dzyaStfa

VVFA Vietnam Veterans Federation of Australia

WVNA Women Veterans Network Australia

WWG War Widows Guild
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13 Annexes

The annexes listed below will be available for download at:
https://www.aspenfoundation.org.au/esomp

13.1 Stakeholder Engagement Communications
Press ReleaseLaunch of ESO Mapping Project

Newsletter Féruary 2016¢ ESO Mapping Project

Newsletter April 20165 ESO Mapping Project

Press Release Formal Release of ESO Mapping Report
13.2 ESO Mapping Project Online Survey

Survey Questions

Survey Summarisefbraphed and tabulatedResults

Survey Response DatantProcessed (Excel format)

13.3 List of ESOs/VSOs/Trusts identified by ESO Mapping Project
13.4 ACNC List of Charities with Veteran and/or Families as beneficiaries

13.5 ESO Services identified by ESO Mapping Project based on responses to online
survey

13.6 Demand on ESO Services identified by ESO Mapping Project based on
responses to online survey

13.7 State based presentation/analysis of research data
NSW

Victoria
Queensland
South Australia
Western Australia
Tasmania

ACT

Northern Territory
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CONTACT DOWNLOAD

ESO Mapping Project Instructions for downloading the ESO Mapping Project Report can be
found at: https://www.aspenfoundation.org.au/esomp

Aspen Foundation
2 King Street, Deakin ACT 2600

T +61(0)2 6203 9500




